- ®

MATAMATA INDUSTRIAL MACHINERY IMPORTS LTD

Working From Home

1 VPN

On your computer, click the WiFi icon at the right-hand end of your task bar:

It could also look like: E

Make sure you are connected to the internet, and then click the top option:

0% MO_Auto VPN V2

It might be named slightly differently, but
as long as the icon is similar and is the
Connect Mimico VPN (MO) it should work.

I:I Connect automatically

Click connect.
mo_ub
Connected

If you immediately get an error message
like this pop up:

murray

9% MO_Auto VPN_V2

MUSTANG Can't connect to MO _Auto VPN V2

The L2TP connection attempt failed because
the security layer encountered a processing
error during initial negotiations with the
remote computer.

Hidden Network

Network & Internet settings

Change settings, such as making a connection metered.

Z iz 2’;“9 Check the last page of this document for

Wi-Fi Airplane mode hotspot possible fixes.

You may now need to sign in with a user name and password. This could be the
same as the first part of your Mimico email (e.g jess.lowe instead of
jess.lowe@mimico.co.nz) and the same password as your email. If this doesn’t
work, check if Equate has sent your login details to you in an email in the past.
Otherwise, call Equate and ask for your Mimico VPN login details.
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2 GETTING TO WHAT YOU NEED

2.1 S: DRrIVE CONNECTION
If all you need to access is the S: drive, it should show up as connected on the
left-hand side of File Explorer:

| [V + | CompanyData (\\momsvr2k12) (S:) — O X
Home Share View e
« v " m~ » This.. » CompanyData (\\momsv... v D £ Search CompanyData (\\momsvr2k12) (S:)
= Pictures ~ Admin Mech 2~ quot
B videos # Camera Photos Orion & RDS_
i Windows (C) # Common Files Parts
=~ sysmimico (\\10.0.0.8) (G} Cranes Rental
~ sysmoxy (\10.0.0.8) (H:) Crushing & Screening Sales
Engineeri Worksh
= syscrane (\\10.0.0.8) (1) ngineerng oreshop new
Finance a1 zz~Archive
= cranesales (\\momsvr2k12) (J:) .
HEALTH & SAFETY zzz~Archive
w Jessica Lowe (Wmomsvr2k12) (P) Intranet Distributor price list Q1 2018 Mimico
- o SISV - KonicaMinolta_copier BE Multi
> = CompanyData (\\momsvr2k12) (S:) Leadership @9 New Zealand Couriers Booking Guide
— Marketing 2021 2~ quotes (10.0.0.2) (Q) - Shortcut
= Librafme
¥ Network || < B >
26items 1 item selected = =
2.2 ORION

If you need to access Orion, you might have been set up with a Remote Desktop
login. The icon should look like this:

Double click this, and connect to Orion how you
usually would.

RDS Orion
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3 COMMON ISSUES.

3.1 CONNECTING VPN O% MO_Auto_VPN_V2
If you immediately get an error message like this pop ,
Can't connect to MO_Auto VPN_V2
up: The L2TP connection attempt failed because

the security layer encountered a processing
error during initial negotiations with the

It could be because you are missing an ‘optional’ S e
Windows security update.

Best match

In the taskbar, search ‘Windows [ — V™
H U stem settings
Update Settings’ i e R~

Settings . )
Windows Update settings

Check for updates em settings

Q

U}_

Windows Update delivery settings
View your Update history

Advanced Windows Update options
View configured update policies

Change active hours

GO QO CONCING)

View optional updates

3

Find and fix problems with Windows
Update

Search work and web
£ windows up - See work and web results

Mimico suggestions (1)

£ windows up|

Open the settings. Dismiss the Upgrade to Windows 11 message (Stay on Windows 10 for

now)
Settings = a x
@ Home Windows Update
Upgrade to Windows 11 is ready—and it's free! Looking for info on the latest updates?
Update & Security Learn more
Get the latest version of Windows, with
a new look, new features, and enhanced security.
o
= Windows Update
I Note: Some Windows 10 features aren't available in Windows 11. Certain Related links
. . apps and features may have additional requirements. Check Storage
&4 Delivery Optimization Check device specifications
OS build info
¥ Windows Security Download and ir all Stay on Windows 10 for now
T Backup @ Gethelp
. -
Updates available &;  Givefeedback
& Troubleshoot ia Last checked: Today, 10:15 am
2 Recovery 2022-02 Cumulative Update for .NET Framework 3.5 and 4.8 for Windows 10 Version 20H2 for x64
(KB5009467)
© A Status: Pending download
ctivation
2022-02 Cumulative Update for Windows 10 Version 20H2 for x64-based Systems (KB5010342)
S my device Status: Pending download

Intel - SoftwareComponent - 1.63.1155.1
I§  For developers Status: Some update files are missing or have problems. We'll try to download the update again later.
Error code: (0x80070003)

) , Retry
@ Windows Insider Program
CAMSIING Elactranice Ca 1td - Madam - 217140
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Windows Update
@ Checking for updates... It will now start checking for updates.

(@) Pose s o s Install all updates, especially the feature update.

Visit Advanced options to change the pause period

@® Change active hours
s Currently 8:00 am to 5:00 pm

@ View update history
See updates installed on your device

/N Advanced options
R& additional update controls and settings

Updates available
&~ Last checked: Today, 10:24 am
2022-02 Cumulative Update for .NET Framework 3.5 and 4.8 for Windows 10 Version 20H2 for x64

(KB5009467)
Status: Downloading - 100%

2022-02 Cumulative Update for Windows 10 Version 20H2 for x64-based Systems (KB5010342)
Status: Downloading - 0%

Intel - SoftwareComponent - 1.63.1155.1
Status: Pending install

SAMSUNG Electronics Co., Ltd. - Modem - 2.17.16.0
Status: Installing - 0%

Windows Malicious Software Removal Tool x64 - v5.97 (KB890830)
Status: Pending install

View optional updates

Feature update to Windows 10, version 21H2

The next version of Windows is here with new features and security improvements. Select "Download
and install", and the update will begin after other updates in your queue have completed. Your device

Download and install 4

This may take a while to download. You can let it download and install in the background
while you work, and when you are ready, restart your computer.

e what's in this update

When you check back on the ‘Windows Update Settings’ page it should say:

You're up to date
Last checked: Today, 9:42 am

Check for updates

View optional updates

Now try connecting to the VPN again using the steps on the first page.
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