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    WARRANTY REGISTRATION CERTIFICATE AND PRE-DELIVERY CHECKLIST 
 
 

 

Distributor / Dealer…………………………………………………………………………….. Date ……………………………………….. 

 Address ………………………………………………………………………………….. Machine type …………………………. 

Customer / End User ………………………………………………………………………….. Serial # …………………………………… 

 Address ………………………………………………………………………………….. Delivery date  .……………………….. 

Servicing Distr / local service workshop …………………………………………….. Warranty start date  .…………….. 

 Address ………………………………………………………………………………….. Warranty expiry date .……………. 

 Telephone ……………………………………………………………………………… Warranty expiry hours  .…………. 

 

 
The Distributor is responsible for completing the warranty registration upon initial use of machine for sale, rent 
or demonstration. The engine needs to be registered with the Engine manufactures by the Distributor / Dealer. 

 

    Continued on next page 
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                              PREDELIVERY CHECKLIST (AT DELIVERY TO CUSTOMER) 
 
 
(   )  All manuals and parts books received     (   )  All keys received & checked 
(   )  Check scraper setting & locking devices     (   )  Check engine oil & coolant levels 
(   )  Check hydraulic oil level      (   )  Check for any visible leaks 
(   )  Check all electrical functions      (   )  Check operation of brakes 
(  )  Check all functions according to the operators manual
   
 
Work performed by ....................................  date ............. Distr. Service Mgr ................................ date...................... 

 
              
               INITIAL END-USER ACCEPTANCE REPORT-CHECK-OFF LIST  

 To establish warranty, the initial End User is requested to sign for 
        the satisfactory performance of the services listed below. 
 

( )  Delivered and explained safety & instruction manuals ( )  Explained lube chart and maintenance 
( )  Instructed in safety precautions ( )  Instructed and pointed out all lube checkpoints
( )  Instructed on proper fuel ( )  Instructed on brakes and their capacity 
( )  Explained startup procedures ( )  Explained instrument panel gauges 
( )  Instructed in proper operation of all controls ( )  Instructed in proper operation of machine 

 

 

 
DISTR / DEALERS REPRESENTATIVE ………………………………………………….  DATE ………………………….. 
 
INITIAL END USER / CUSTOMER ………………………………………………………  TITLE ………………………….. 
 
DYNA@LINK REGISTRATION ............................................................... 
 
USER NAME ........................................................................................ 
 
USER EMAIL ADDRESS ........................................................................ 
 
 

Servicing Conditions: During the warranty period, all major services must be completed by a Dynapac Dealer or 
Service Agent in accordance with the manufacturer’s specifications using genuine parts, oils and filters. A major 
service is once a year or every 1000 hours, whichever comes first. 
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STANDARD WARRANTY COVERAGE 
The warranty is valid as long as the product is operated and maintained as described in the Dynapac operating 
manual and its mandatory to use genuine Dynapac parts and consumables during the warranty period. Wear parts 
are excluded from this warranty. 
 
EXCLUSIONS 

1. Fuel, hydraulic and lubricating oil, grease, anti-freeze, air-filter elements. 
2. The replacement of hydraulic pumps, motors and cylinders when the failure could have been 

economically repaired by the replacement of a seal or seal kit. 
3. Hoses, fittings, seals and other parts requiring replacement as the result of normal use or wear. 
4. Deterioration of parts such as rubber goods or components affected as result of corrosion, chemical, 

electrical or other harmful influences. 
5. Failure of attachments not manufactured or supplied by Dynapac. 
6. Failures and progressive damage resulting from the use of a non-Dynapac approved part, accessory or 

consumable. 
7. Failures resulting from improper application, operation and maintenance or repair practices. 
8. Damage resulting from negligence, accidents or intentional misuse 
9. Towing, cranes, hauling loading and unloading costs. 
10. Loss or damage caused by transport carrier. 
11. Repairs required as the result of improper handling, storage or protection by third parties or customer. 
12. Third party or customers’ poor workmanship. 
13. Down time, lost production costs, lost profits or any other consequential damage and costs. 
14. Cost of renting or leasing a back-up unit. 
15. Transportation expenses for obtaining replacement. 
16. Telephone or other communication expenses. 
17. Preventative maintenance or operating services, including but not limited to adjustments and inspections. 
18. Freight costs will not be considered as a warranty cost. Freight charges can only be agreed to if prior 

agreements with PC justify this consideration. 
19. Force majeure 
20. Batteries 
21. Tires and Tubes 
22. Non-Dynapac engines, as engines are covered under the Engine OEM warranty policy. 

 
LIMITATION OF LIABILITY 
The remedies of the user set forth under the provisions of warranty outlined above are exclusive and the total 
liability of Dynapac or its distributors with respect to this sale or the equipment and service furnished hereunder, 
in connection with the performance or breach thereof, or from the sale, delivery, installation, repair or technical 
direction covered by or furnished under this sale whether based on contract, warranty, negligence, indemnity, 
strict liability or otherwise shall not exceed the purchase price of the unit of equipment upon which such liability is 
based. Dynapac, its supplier(s) and its distributors shall in no event be liable to the user, any successors in interest 
or any beneficiary or assignee relating to this sale for any consequential, incidental, indirect, special or punitive 
damages arising out of this sale or any breach thereof, or any defects in, or failure of, or malfunction of the 
equipment under this sale including but not limited to loss of use, lost profits or revenue, interest, lost goodwill or 
reputation, work stoppage, impairment of other goods, loss by reason of shutdown, downtime costs, energy costs, 
loss of opportunity, lost business, cost of financing, waste of time management or labour, damages (liquidated or 
otherwise) under contracts with others, penalties, fines, loss of use or development of resources, or non-
operation, increased expenses of operation of the equipment, cost of purchase of replacement power or claims of 
users or customers of the user for service interruption whether or not such loss or damage is based on contract, 
warranty, negligence, indemnity, strict liability or otherwise. 


